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All product features and delivery dates mentioned represent current product
development expectations only and not a delivery commitment. These features
may not be delivered in the indicated time frame or at all. Customers should
base their purchasing, administrative, and configuration decisions solely on
functionality that is currently available. All information in this presentation is
proprietary & confidential information of Medallia and not for redistribution.
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MEDALLIA DIGITAL SUITE

Deliver great online
experiences to every
visitor, every time

® Identify & solve issues
affecting the majority of users

® Automatically transform
experiences in real time

® Personalize interactions &
build stronger relationships

Medallia
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What you'll see
in today’s
demo:

How to leverage real-time behavioral
intelligence

How to identify and resolve critical
issues affecting your online visitors

How to optimize and transform every
online visit, every time



Demo



With Medallia Digital
Suite, you can:
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Major Korean retailer improves app sign-ups
and conversions

CHALLENGE
After seeing high drop-off rates, the digital CX team

wanted to increase both in-app sign-ins and conversions.

SOLUTION

e |dentify emerging trends based on speech-to-
text app interactions using Text Analytics

e Monitor the in-app ordering journey with DXA,
referencing replays & heatmaps

® Trigger a help pop up anytime a customer’s
Digital Experience Score (DXS) <5, a real-time
pop-up with an easier sign up method is
launched
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Program Outcomes

e +5% in customer sign-ups after
implementing help pop-up

+8% in call order conversion
rates using insights from Text
Analytics
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DXS of <5 triggers the following
help pop-up, increasing customer
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Meda"ia PRODUCTS SOLUTIONS CUSTOMERS RESOURCES COMPANY

Medallia Experts on Demand

Your all-access pass to Medallia Experts. Get guidance on mission critical
topics in a 30-minute session.

Book Now

medallia.com/experts-on-demand
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