Engage customers
on any connected
device
Expand CX interactions to new
digital frontiers.

Medallia Digital Anywhere
The ways customers experience your brand are evolving. Shouldn’t your ability to understand the
experience evolve, too?
The Internet of Things is changing the way products are used, and how your customers gain value
from them. Medallia Digital Anywhere allows your brand to interact with customers directly through
connected devices to understand and improve their experiences.

Medallia Digital Anywhere
benefits
Be everywhere your customers are
Understand and act on your customers’ experiences,
no matter where they are. With Digital Anywhere, your
CX program can keep pace with your innovation initiatives. You can engage your customers from any connected device, so you’ll know what they are thinking at
every touchpoint.

Humanize the digital experience
With Digital Anywhere, you can enrich machine
generated data with feedback. By combining
machine data and experience data, you can
not only create better experiences, but you can
systematically identify and resolve customer
issues by making connections between device
data and human feedback.

Enable self-service administration
Centrally manage survey elements, content and
targeting logic. Whether you want to target a
survey to business class passengers on an in-flight
console, or a first-time bank patron at an ATM,
Digital Anywhere gives you flexibility, customiza-
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What sets Medallia apart
Medallia Digital Anywhere allows brands to reach customers in radically new ways, cutting through the
noise of usage data, and showcasing what really matters. We support fully self-administered, dynamic,
in-the-moment CX engagement programs that go beyond websites and mobile apps.
Feedback interactions can be rapidly implemented through a lightweight, self service interface. So you
can build once and then deploy across all your connected devices.
Feedback data from Digital Anywhere can be combined with other feedback sources in Medallia
Experience Cloud to create a unified view of customer experiences across all channels.
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Key features
Capture the voice of
customer from any
connected device

Enrich device data
analytics with feedback
to gain insights

Enable advanced selfservice control while
maintaining security
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About Medallia
Medallia, the leader in Experience Management cloud technology, ranked #15 in the most recent Forbes Cloud 100 list. Medallia’s
vision is simple: to create a world where companies are loved by customers and employees alike. Hundreds of the world’s largest
companies and organizations trust Medallia’s cloud platform to help them capture customer and employee feedback everywhere
they are, understand it in real-time, and deliver insights and action everywhere—from the C-suite to the frontline—to improve
business performance. Medallia has offices worldwide, including Silicon Valley, New York, Washington DC, Austin, London,
Buenos Aires, Paris, Sydney, and Tel Aviv. Learn more at www.medallia.com.
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