Medallia

FOR RESTAURANTS

Serve Up
an Exceptional
Guest Experience

With endless options at their fingertips, guest
expectations are rapidly evolving in the restaurant
industry. To effectively compete, you must make
every guest, team member, and franchisee
interaction memorable.

Medallia delivers the powerful tools and insight
needed to optimize your omnichannel journey;
so you can drive meaningful change and create
exceptional experiences that build brand loyalty.
Here’s how:

Collect and analyze
local consumer
behavior and

competitive intelligence

Attract new guests and
increase market share
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Assess effectiveness of ldentify and prioritize
promotions, menu and opportunities to
restaurant updates, improve the digital

etc. experience

Suggestion items
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New item
promo!

Wow guests with
personalization and
targeted promotions

Drive revenue through
strategic improvements
and innovation
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Just for you

50%

Empower franchisees
and managers with
real-time coaching
opportunities
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Increase employee

engagement and
strengthen guest
satisfaction

5. Review

Proactively close the
loop and repair poor
guest experiences
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Influence your online
reputation and build
loyalty
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We hope you enjoyed
your meal! Please
leave a review”
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45%

of diners influenced by
social media

Learn more about how you can
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60%

of conversion due to digital
experience quality in
restaurants

create exceptional guest and

Only solution to with
movement, spend, opinion
data of 5M+ consumers

Schedule a consultation with 24/7
a restaurant CX expert.

Employee experience

4
449% leaders are 12x more likely

ROI by improving the digital o increase revenue 20%+
experience

employee experiences.



https://www.medallia.com/experts-on-demand/
https://view.highspot.com/viewer/6254616d506a31f7bdd5ae43
https://www.medallia.com/resource/mi-ex-research-rpt-2021/thank-you/
https://www.medallia.com/solutions/travel-hospitality/
https://www.medallia.com/solutions/restaurants-food-service/
https://view.highspot.com/viewer/625484471824b5dbfabbe33b
https://decibel.com/?wvideo=d84a91jd08
https://www.qsrmagazine.com/news/study-nearly-50-percent-diners-influenced-social-media

